
 
 
 
 

SECOND REFUSAL OF APARTMENT UNIT 
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Date:  
 
 
 
To:       
       
                     
 
Re: Property Name:       
 
 Serial Number:       
 
Subject: Second Refusal of Apartment Unit 
 
 
Dear Applicant: 
 
On      , we sent you a letter confirming that you declined to be processed for the first rental unit 
we offered your household.   On      , you declined a unit for the second time. 
 
As you were advised in our first letter, refusing a unit for the second consecutive time permanently 
removes you from our waiting list.  Should you have a documented medical reason as to why you 
declined this second unit, please provide it to the manager within 14 days from the date of this 
letter.  Please be advised that if the medical reason for not being processed for a vacancy is a 
chronic condition (one that will not change), it cannot be accepted. 
 
If you can provide documentation it will be reviewed, and we may rescind this notice.   You will be 
notified.   Please be advised that should your name be removed from our waiting list, you may re-
apply. 
 
All other household applicants, who have rejected a unit twice in a row, by virtue of this notice, are 
notified of our intent to remove your from the waiting list.   If we do not hear from you by the close 
of business on that date, your household will be removed from the waiting list.  You may address 
your appeal to:   Director of Property Management, c/o Preservaton Partners., 21515 Hawthorne 
Blvd., Suite 150, Torrance, CA 90503. You have 14 days from the date of this notice to appeal this 
notice by responding in writing or to request a meeting.   You will be notified by mail within five 
days of receipt of your letter. 
 
If you believe your rejection was because of a handicap or disability, please contact us within 14 
days from the above date so that we can determine whether there are mitigating circumstances that 
should be considered in your case, or whether reasonable accommodations would allow us to 
continue processing your application.   You may request a reasonable accommodation to participate 
in the informal hearing process. 
 
Regardless of whether or not you decide to respond to this notice, you may still exercise other 
avenues of relief available to you if you believe that you have been discriminated against on the 
basis of your race, color, creed, religion, sex, national origin, household status, or handicap. 
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If at some future date you feel that your situation has changed sufficiently for you to be admitted, 
please contact us again.   We will be happy to answer any questions you may have about our 
requirements. 
 
Should you have any questions, please contact      , the community manager, at      . 
 
 
Very truly yours, 
 
 
________________________________ 
Manager 
 
Cc: Applicant File 
 


