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Any complaints regarding the job performance of the manager or maintenance staff; a violation 
of the Lease or House and Ground Rules by other persons, which adversely affects your 
residency; or, failure of the management staff to act in a professional manner, should be 
handled in the following manner: 

 
1) The resident manager should be contacted and given the opportunity to resolve the 

complaint.   The manager will discuss the grievance with the resident to determine 
whether or not a mutually satisfactory solution can be reached. 

 
2) Should a resident believe that the grievance was not handled in a satisfactory manner, 

or the resident cannot discuss the grievance directly with the manager, the resident may 
call the Property Regional Manager at 310-802-6670 or TTY (800) 464-4418. 

 
3. Please be prepared to give your name, name of the property and your apartment 

number, whether or not any actions have occurred; and, what, in your opinion would be 
a fair resolution of the problem. 

 
4. After the Property Regional Manager has thoroughly investigated the facts of the case, 

the resident will be notified as to what corrective measures, if any, will be taken.   Unless 
there are unusual circumstances, the resident will hear back from the Property Regional 
Manager within 10 business days. 

 
5. If desired by either party, the Property Regional Manager will convene a meeting 

between the parties involved.   The resident should be informed of the outcome within 
two business days of the meeting. 

 
Please be advised that you may appeal the property consultant's decision within 14 days of that 
decision.   If this is necessary, please contact the corporate office at 310-802-6670 for 
assistance.   If you have a handicap or disability, you may request a reasonable accommodation 
to participate in the hearing process. 
 


